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Quality of care matters

 Due to focused efforts, 
facility-based childbirth 
is increasing globally

 Coverage of essential 
interventions is not 
enough

 Experience of care
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WHO vision

Efforts to achieve Universal Health Coverage 
are aimed to provide all women, children and 
adolescents access to the health care system 

Every mother and newborn receives quality care 
throughout the pregnancy, childbirth and 

postnatal periods
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Conceptual framework for quality of care in maternal, 
newborn (and child health)
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Women want a

Positive 
Pregnancy 
Experience

from ANC

What matters to women 

Downe S et al, BJOG (2016) What matters to women a systematic scoping  review to identify the processes and 
outcomes of antenatal care provision that are important to healthy pregnant women
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WHO antenatal care guideline – Nov 2016

 Prioritizes person-centred 
health and well-being:

 Reducing mortality and 
morbidity

 Providing respectful care 
that takes into account 
woman’s views

 Optimizing service delivery 
within health systems
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What’s in a name? – contacts versus visits 
2
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WHO intrapartum care guideline – Feb 2018

 56 evidence-based 
recommendations 

– 26 new 
recommendations

– 30 existing 
recommendations from 
previously published 
WHO guidelines

http://www.who.int/reproductivehealth/publications/intrapartum-care-guidelines/en/

http://www.who.int/reproductivehealth/publications/intrapartum-care-guidelines/en/
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WHO intrapartum care model
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Effective implementation of ANC and IPC requires:

 Health systems approach and strengthening 

o Continuity of care

o Integrated, quality service delivery 

o Improved communication with, and support for women

o Empowered health care providers

 Recruitment and retention of staff in rural and remote 
areas

 Capacity building

o Availability of supplies, commodities and data monitoring
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Thank you!

Follow us on Twitter  @HRPresearch

Website  who.int/reproductivehealth

tuncalpo@who.int

@otuncalp

mailto:tuncalpo@who.int

