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3.8 Achieve universal health coverage, including financial 
risk protection, access to quality essential health-care 
services and access to safe, effective, quality and 
affordable essential medicines and vaccines for all  



One in eight people worldwide live in extreme poverty in 2012, 

with poverty remaining widespread in sub-Saharan Africa, 

where more than 40 % of people lived on less than US$ 1.90 a 

day (UN, 2016) 

Thirty four (34) countries are facing fragile situations, which 

means 17% of Member States (World Bank, 2016) 

Nearly 800 million people worldwide still lack access to 

adequate food (UN, 2016) 

In 2013, there were still 757 million adults unable to read and 

write, of whom two-thirds were women (UN, 2016) 



Globally, over 400 million people lack access to essential health 
services that could be delivered through primary care (WHO, 
2016)  

Worldwide, only about 14% of people who need palliative care 
receive it.   Seventy-eight percent of people who need palliative 
care live in low- and middle-income countries (WHO, 2015) 

Of 421 million annual global hospitalizations, 42,7 million result 

in adverse events, which represents 23 million DALYs, 66% of 

which occur in low and middle-income countries (BMJ, 2013) 

From 20% to 40% of all health spending is currently wasted 
through inefficiency (WHO, 2010) 



Strengthening a global commitment to 

people centred integrated health 

services delivery  



Integrating 

HIV/AIDS and 

TB in Mali 

Mobilizing 

communities to 

reduce maternal 

and neonatal 

deaths in Malawi 

Shared 

accountability 

contract for 

population 

health 

outcomes, 

Kinzigtal, 

Germany  

Promoting 

service 

coordination in 

Lithuania 

Integrated health 

care networks in 

Chile 

Social 

participation in 

Tupiza, Bolivia 

People-centred 

and integrated 

health services 

in the NUKA 

health system, 

Alaska, USA 

Case 

management in 

Torbay, UK 

Promoting 

HIV/AIDS literacy 

in Angola 

Integrated health 

care networks in 

Brazil 

Family medicine 

in Thailand as 

part of UHC 

Community-

owned primary 

care networks in 

Mali 

Integrated care 

in South Karelia, 

Finland 

Balanced 

scorecard to 

promote 

accountability, 

Afghanistan 

Integrating 

traditional and 

complementary 

medicine in Asia 

What are the 

experiences to date? 



Integrated People-centred Health Services 
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Integrated People-centred Health Services 



PHC is the foundation of integrated, people-centred health services 

•Care is first sought from 
the primary care provider 
when a new health or 
medical need arises.   

First contact 

•Addresses unselected 
health problems of the 
whole population; takes 
care of a defined practice 
population   

General 

•Care that is respectful of 
and responsive to 
individual preferences, 
needs, and values, 
whole-person care: 
biological, emotional, 
social and cultural   

Person-centred 

•Long- standing personal 
relationship between the 
person and the 
practitioner; care over 
substantial periods of 
their lives   

Continuous/ 

Longitudinal 

•Provides integrated 
health promotion, 
disease prevention, 
curative care, 
rehabilitation, and 
physical, psychological, 
and social support   

Comprehensive 

•Whenever necessary, 
ensures appropriate and 
timely referral of the 
person to specialist 
services or to another 
health professional   

Coordinated 

•Works with other 
medical, health and 
social care providers, 
whenever appropriate; 
part of functioning 
multidisciplinary care 
team   

Collaborative 

•Addresses the health 
problems of individuals in 
the context of their 
family circumstances, 
their social and cultural 
networks   

Family-oriented 

•Addresses the health 
problems of individuals in 
the context  of his or her 
life in the local 
community   

Community-
oriented 



Responds to the 

health needs                    

of community 

Is a driver for local 

development 

• Redefines to different 

care delivery models (i.e. 

more ambulatory) 

• Partners for vertical / 

horizontal integration 

• Engages in health 

promotion activities 

• Demonstrates social 

accountability  

• Engages its community 

in strategic decisions  

 

• Leaves no one behind 

• Embraces social 

responsibility principles 

• Is an economic driver for 

local development 

• Recognizes its symbolic 

symbol to reassure 

population 

• Leads by example for 

sustainable development 

(“green” hospital) 

 

Hospital have a key role to play 

Is organized around 

users’ needs 

• Engages and empowers 

patients/users to take an 

active role in their health 

• Informs patients/users 

about their rights and 

gives them a voice 

• Is organized around 

people’s needs instead 

of “organ-silos” 

• Smoothes process of 

care and admin/logistics  



Critical success factors and key steps 

• Focus on key priorities and prefer a staged 
approach 
– Prepare for change 

– Assess and understand causation 

• Strategy for change: Balance bottom up and top 
down approach  
– Sub-national (local) level matters: Foster a culture of 

experimentation and pilot demonstration projects 

– Act on key policy levers 

• Track progress and share knowledge 



Nine policy levers 



Supporting Implementation of IPCHS 



Indicators and Measurement 

• 5 indicators 
• Track global progress 

• 20-30 indicators 
• Snapshot of subnational 

performance 
• Rapid identification of 

successes & problem areas 

• Guide to IPCHS 
performance assessment 
process at subnational 
level 

• Includes suggested 
indicators & existing 
WHO tools 

• Phased approach 

Global level 
indicators 

Subnational 
score card 

Subnational 
assessment 

and 
planning 

guide 



www.integratedcare4people.org 



IPCHS: Most recent 

achievements 
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For more information on health services delivery visit  

http://www.who.int/servicedeliverysafety/areas/people-centred-care/en/  

Contact information 


